Mr Christian KUEHNE

Your flights

Booking reference
ZDQF8N

Ticket number
7242351591123

From Milan to Zurich

Departure date
09 January 2027

Arrival date
09 January 2027

Departure time
10:30

Arrival time
11:35

From Zurich to Miami

Departure date
09 January 2027

Arrival date
09 January 2027

Departure time
12:50

Arrival time
17:30

From Miami to Zurich

Departure date
24 May 2027

Arrival date
25 May 2027

Departure time
19:40

Arrival time
10:50

From Zurich to Milan

Departure date
25 May 2027

Arrival date
25 May 2027

A STAR ALLIANCE MEMBER r:"“

Departure time
13:05

Arrival time
14:00

Frequent flyer status
Frequent Traveller

Flight
LX1613 MXP - ZRH

Travel class
Business Flex (P)

Flight
LX64 ZRH > MIA

Travel class
Business Flex (P)

Flight
LX65 MIA = ZRH

Travel class
Business Flex (Z)

Flight
LX1628 ZRH - MXP

Travel class
Business Flex (Z)

Booking Status
Confirmed

Booking Status
Confirmed

Booking Status
Confirmed

Booking Status
Confirmed
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Mr Christian KUEHNE
Your booking details

Booking reference
Ticket number
Frequent flyer number
Frequent flyer status

ZDQF8N
7242351591123

LH ****xxx % %% %2160
Frequent Traveller

From Milan to Zurich

- .
Flight Boarding
MXP - ZRH Airport
LX1613 Milan MXP
Departure date Terminal
09 January 2027 1
Departure time Travel class
10:30 Business Flex (P)
Arrival date Tariff: PXUHKCFF
09 January 2027
Arrival time . .
11:35 Ticket validity
Operated by Booking / Ticket Status
SWISS Confirmed /
Not valid before
Not valid after

From Zurich to Miami

> e
Flight Boarding
ZRH > MIA Airport
LX64 Zurich ZRH
Departure date Terminal
09 January 2027 -
Departure time Travel class
12:50 Business Flex (P)
Arrival date Tariff: PXJHKCFF
09 January 2027
Arrival time . .
17:30 Ticket validity
Operated by Booking / Ticket Status
SWISS Confirmed /
Not valid before
Not valid after

Issued
Issuer
Issue place
Page

[[]]
Baggage

Check-in baggage

2 pieces, up to 70lb / 32kg
max size up to 62li / 158lcm
(width + depth + height)

Hand baggage

2 pieces up to 18Ib / 8kg
max size

up to 46li / 118lcm
(width + depth + height)

(]|
Baggage

Check-in baggage

2 pieces, up to 70lb / 32kg
max size up to 62Ii / 158lcm
(width + depth + height)

Hand baggage

2 pieces up to 18Ib / 8kg
max size

up to 46li / 118Icm
(width + depth + height)

20/10/2026
SWISS.COM ADC
ITALY

2

SWISS Choice/Services

SWISS Choice/Services

A Dangerous goods

5
(=8

No dangerous goods are allowed in
either checked baggage or carry-
on-baggage.

More information on
swiss.com/dangerousgoods
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Service Center

Calling from Switzerland
0848 700 700

Calling from Milan

+39 0238594283

ATSwiISS


https://www.swiss.com/ch/en/prepare/baggage/dangerous-goods

Mr Christian KUEHNE
Your booking details

Booking reference
Ticket number
Frequent flyer number
Frequent flyer status

ZDQF8N
7242351591123

LH ****xxx % %% %2160
Frequent Traveller

From Miami to Zurich

»- ¥
Flight Boarding
MIA > ZRH Airport
LX65 Miami MIA
Departure date Terminal
24 May 2027 -
Departure time Travel class
19:40 Business Flex (Z)
Arrival date Tariff: ZXOXKCFF
25 May 2027
Arrival time . .
10:50 Ticket validity
Operated by Booking / Ticket Status
SWISS Confirmed /
Not valid before
Not valid after

From Zurich to Milan

»- |

Flight Boarding

ZRH > MXP Airport

LX1628 Zurich ZRH
Departure date Terminal

25 May 2027 -

Departure time Travel class
13:05 Business Flex (Z)
Arrival date Tariff: ZXOXKCFF
25 May 2027

Arrival time . .
14-:00 Ticket validity
Operated by Booking / Ticket Status
Helvetic Airways Confirmed /

on behalf of Not valid before
SWISS Not valid after

Issued
Issuer
Issue place
Page

[]]
Baggage

Check-in baggage

2 pieces, up to 70lb / 32kg
max size up to 62li / 158lcm
(width + depth + height)

Hand baggage

2 pieces up to 18Ib / 8kg
max size

up to 46li / 118lcm
(width + depth + height)

]
Baggage

Check-in baggage

2 pieces, up to 70lb / 32kg
max size up to 62Ii / 158lcm
(width + depth + height)

Hand baggage

2 pieces up to 18Ib / 8kg
max size

up to 46li / 118lcm
(width + depth + height)

20/10/2026
SWISS.COM ADC
ITALY

3

SWISS Choice/Services

SWISS Choice/Services

A Dangerous goods

5
(=8

Service Center

No dangerous goods are allowed in
either checked baggage or carry-
on-baggage.

More information on
swiss.com/dangerousgoods

A STAR ALLIANCE MEMBER r:"“

Calling from Switzerland
0848 700 700

Calling from Milan

+39 0238594283

ATSwiISS


https://www.swiss.com/ch/en/prepare/baggage/dangerous-goods

Mr Christian KUEHNE
Receipt

Booking reference
Ticket number
Frequent flyer number

ZDQF8N
7242351591123

Frequent flyer status Frequent Traveller

Fare details

[tem EUR

Fare 3,458.00
International/Domestic Surcharge (YQ) 45.00
International/Domestic Surcharge (YQ) 1,450.00
Fees* 0.00

Taxes Council City Tax (HB) 7.00
Embarkation Tax (IT) 10.45
Passenger Service Charge (MJ) 1.73
Security Charge (VT) 3.21
Airport Passenger Security & Noise Charge (CH) 30.14
Passenger Civil Aviation Security Fee (AY) 5.00
Transportation Tax (US) 20.87
Transportation Tax (US) 20.87
Aphis Passenger Fee (XA) 3.55
Immigration User Fee (XY) 6.25
Customs User Fee (YC) 6.79
Passenger Facility Charge (XF) 4.02

Grand total 5,072.88

* The amount includes fees such as e.g. service fee, OPC, etc. For details please contact your nearest SWISS

Service Center.

Form of payment

Ticket/Fees: Card payment Visa

VI XXXXXXXXXXXXX0528

5,072.88

A

Endorsement/restrictions
FARE RESTRICTION MAY APPLY -BG LX = SWISS Choice/Services
For more information please refer to our

Conditions for

Issued
Issuer
Issue place
Page

Conditions Overview .
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20/10/2026
SWISS.COM ADC
ITALY
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e i Service Center

- Calling from Switzerland
0848 700 700
Calling from Milan

+39 0238594283
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https://www.swiss.com/ch/EN/book/conditions

Mr Christian KUEHNE
Baggage provisions

Booking reference ZDQF8N Issued 20/10/2026
Ticket number 7242351591123 Issuer SWISS.COM ADC
Frequent flyer number LH *****xxxxxx %2160 Issue place ITALY
Frequent flyer status Frequent Traveller Page 5
1 From Milan to Zurich
MXP - ZRH Baggage provisions Quantity Price  Weight Size
LX1613 Carry-on baggage 2 pieces n/a up to 18lb / 8kg up to 46li / 118lcm
Business Flex (P) Baggage allowance 2 pieces n/a up to 70Ib / 32kg up to 62li / 158Icm
2 From Zurich to Miami
ZRH > MIA Baggage provisions Quantity Price  Weight Size
LX64 Carry-on baggage 2 pieces n/a up to 18lb / 8kg up to 46li / 118lcm
Business Flex () Baggage allowance 2 pieces n/a up to 70lb / 32kg up to 62li / 158lcm

General baggage provisions

Customer status Destination

SWISS First

SWISS Business

SWISS Economy* * *

Frequent traveller * worldwide

General allowance

General allowance

+ 1 piece up to 23 kg

Members of other frequent flyer programme should contact the relevant operator
* Applies to flights operated by SWISS, Lufthansa and Edelweiss Air

** Applies to flights operated by Star Alliance member airlines

*** For SWISS Light fares no additional baggage allowance applies

** * *Please check baggage rules with the operating carrier
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Mr Christian KUEHNE
Baggage provisions

Booking reference ZDQF8N Issued 20/10/2026
Ticket number 7242351591123 Issuer SWISS.COM ADC
Frequent flyer number LH *****xxxxxx %2160 Issue place ITALY
Frequent flyer status Frequent Traveller Page 6
3 From Miami to Zurich
MIA - ZRH Baggage provisions Quantity Price  Weight Size
LX65 Carry-on baggage 2 pieces n/a up to 18lb / 8kg up to 46li / 118lcm
Business Flex (2) Baggage allowance 2 pieces n/a up to 70lb / 32kg up to 621i / 158lcm
4 From Zurich to Milan
ZRH > MXP Baggage provisions Quantity Price  Weight Size
LX1628 Carry-on baggage 2 pieces n/a up to 18lb / 8kg up to 46li / 118lcm
Business Flex (Z) Baggage allowance 2 pieces n/a up to 70lb / 32kg up to 62li / 158lcm

General baggage provisions

Customer status Destination

SWISS First

SWISS Business

SWISS Economy* * *

Frequent traveller * worldwide

General allowance

General allowance

+ 1 piece up to 23 kg

Members of other frequent flyer programme should contact the relevant operator
* Applies to flights operated by SWISS, Lufthansa and Edelweiss Air

** Applies to flights operated by Star Alliance member airlines

*** For SWISS Light fares no additional baggage allowance applies

** * *Please check baggage rules with the operating carrier
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Mr Christian KUEHNE
Important information

Booking reference ZDQF8N

Ticket number 7242351591123

LH ****xxx % %% %2160
Frequent Traveller

Frequent flyer number
Frequent flyer status

General information

All times noted are local times. Please keep this receipt with
you throughout your journey. Your ticket is stored in our
reservations system. As with all airline tickets your ticket is
not transferable to others.

Latest baggage drop-off time

Kindly consult our website for the latest baggage drop-off
time of your departure airport: swiss.com/check-in

All times noted are local times.

Dangerous goods

No dangerous goods are allowed in either checked baggage
or carry-on-baggage.

More information on swiss.com/dangerousgoods

Bringing liquids on board

In compliance with international security regulations, any
liquid items (including gels, pastes and similar) which are
carried into the aircraft cabin must be packed in individual
containers with a capacity of not more than 100 ml (1 dl).

Air passenger rights

If you are denied boarding or if your flight is cancelled or
delayed for at least two hours, ask at the check-in counter or
boarding gate for the text stating your rights, particularly with
regard to compensation and assistance. Regulation (EC) no.
261/2004.

Air transportation notice

For liability issues and other transport conditions, please refer
to the SWISS general conditions of carriage available at any
Swiss International Air Lines sales office, or on swiss.com.

Advice to International Passengers on Limitations of
Liability

Passengers embarking upon a journey involving an ultimate
destination or a stop in a country other than the country of
departure are advised that the provisions of an international
treaty (the Warsaw Convention, the 1999 Montreal
Convention, or other treaty), as well as a carrier's own
contract of carriage or tariff provisions, may be applicable to
their entire journey, including any portion entirely within the
countries of departure and destination. The applicable treaty
governs and may limit the liability of carriers to passengers
for death or personal injury, destruction or loss of, or damage
to, baggage, and for delay of passengers and baggage.

Additional protection can usually be obtained by purchasing
insurance from a private company. Such insurance is not
affected by any limitation of the carrier’s liability under an
international treaty. For further information please consult
your airline or insurance company representative.

e j Service Center

@ Calling from Switzerland
0848 700 700
Calling from Milan

+39 0238594283
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Issued 20/10/2026
Issuer SWISS.COM ADC
Issue place ITALY

Page 7

Important notice

The contract of carriage between you and SWISS is governed by applicable
law and by our Conditions of Carriage, which you can consult on our
swiss.com website. Please note that, in accordance with Article 3.3 of our
Conditions of Carriage, this fare is only valid if the flights are taken in the
booked sequence. Otherwise the fare will be recalculated based on the actual
flight routing.

The liability of SWISS or other carriers is subject to the Montreal/Warsaw
Convention and/or EC Regulation 2027/97. In the event of death or bodily
injury, SWISS has waived the liability limits imposed by the Warsaw
Convention, and has waived the defence that it has taken all necessary
measures to avoid damage up to a liability of 151,880 special drawing rights
(SDR) per passenger. In the event of death or bodily injury, SWISS will make
an advance payment in accordance with EU law.

Additional baggage fees may apply.

The authorities of certain countries may require us to transfer specific travel
data to them relating to your journey, for security and immigration purposes.
You authorise us to transfer, for these purposes, so-called passenger name
record (PNR) data such as your name, date of birth, home address, contact
phone numbers, information on your travel partner, date of reservation, ticket
issuance, payment information, travel itinerary, frequent flyer number,
information concerning your baggage and/or changes to the PNR. You are
aware that such data could be transferred to countries whose data protection
provisions are not as strict as those provided under Swiss law.

More information online

Easy check-in by internet

swiss.com/webcheckin

Latest check-in time for your airport
swiss.com/ch/en/prepare/check-in/checkin-times

For complaints and compliments
swiss.com / customerservice

Your contact for further inquiries

swiss.com / contacts
SWISS wishes you a pleasant flight.
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https://www.swiss.com/ch/en/prepare/baggage/dangerous-goods
https://www.swiss.com/gb/en
https://www.swiss.com/gb/en/login
https://www.swiss.com/ch/en/prepare/check-in/checkin-times
https://www.swiss.com/ch/en/customer-support/complaints-and-compliments
https://www.swiss.com/ch/en/customer-support/service-center

