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>

Qc e Cecilia Iglesia <cecilia.iglesia@ace.com.py>

Fwd: The Pinnacle Hotel Vancouver Harbourfront Reservation Confirmation
6 mensajes

Ana Galeano <ana.galeano@ace.com.py> 8 de septiembre de 2026 a las 9:09 a.m.

Para: Diego Leguizamon <diego.leguizamon@ace.com.py>, "BACKOFFICE@ace.com.py" <backoffice@ace.com.py>, Cecilia Iglesia <cecilia.iglesia@ace.com.py>
Diego,
Debemos hacer este pago via transferencia, el no acepta pago con TC .
Podrias hacer hoy .
@Cecilia Iglesia cuales es el exp del Dr JESUS PALACIOS *- ALMOS VALE DE USD 2000
Saludos

AG

-------- Forwarded message ---------

De: Pinnacle Reservations <vancouver.reservations@pinnaclehotels.ca>

Date: jue, 4 jun 2026 a la(s) 4:42 p.m.

Subject: RE: The Pinnacle Hotel Vancouver Harbourfront Reservation Confirmation

To: Evelyn Fernandez <evelyn.fernandez@ace.com.py>

Cc: nfo@cvent.com <nfo@cvent.com>, Ana Galeano <ana.galeano@ace.com.py>, BACKOFFICE@ace.com.py <backoffice@ace.com.py>

Hello Evelyn,

Here is the link for credit card authorization form for below booking: https://www.canarytechnologies.com/authorizations/pinnacle-hotel-vancouver-
harbourfront/QL9TOX30IQHRFT319Z81R

Thank you,

Inhouse Reservations
PINNACLE HOTEL HARBOURFRONT

1133 West Hastings Street, Vancouver BC, V6E 3T3
T:604.689.9211

pinnaclehotels.ca

STAY CONNECTED ON: facebook | twitter | instagram

PINNACLE HOTEL

HARBOURFRONT

(rstonlly Book Your Mecling

CHECK AVAILABILITY NOW

PLANNER REWARDS | PERSONALIZED DECOR & SET UP | 35,000 SQ.FT. & 27 ADAPTABLE ROOMS

The contents of this email transmission and any accompanying attachments are privileged and intended only for the recipient. Please delete and advise the sender if you received this transmission in error.
Unauthorized distribution or use is strictly prohibited and may result in penalties and/or damages.

From: Evelyn Fernandez <evelyn.fernandez@ace.com.py>

Sent: Thursday, June 4, 2026 7:31 AM

To: Pinnacle Reservations <vancouver.reservations@pinnaclehotels.ca>

Cc: nfo@cvent.com; Ana Galeano <ana.galeano@ace.com.py>; BACKOFFICE@ace.com.py
Subject: Re: The Pinnacle Hotel Vancouver Harbourfront Reservation Confirmation

Dear,
We are trying to pay for Mr. Jesus Palacios's reservation.
Could you please send us a new link? It seems that after so many failed attempts, the link no longer works.

We would like to try with a different card.

https://mail.google.com/mail/u/0/?ik=0ddaa01f04 &view=pt&search=all&permthid=thread-f: 1875765526 34524094 5&simpl=msg-f: 1875765526 3452...
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Reservation Details

Online Confirmation:

URYJISID

Date Booked:

May 24, 2026

Reservation Name:

JESUS PALACIOS

Arrival Date:

Sep. 21, 2026

Departure Date:

Sep. 26, 2026

Room Type:

Run of City Room Type

Number of Rooms:

1

Number of Guests:

1

Date Guests Status Rate
Sep. 21, 2026 1 Confirmed 319.00
Sep. 22, 2026 1 Confirmed 319.00
Sep. 23, 2026 1 Confirmed 319.00
Sep. 24, 2026 1 Confirmed 319.00
Might by Night Rate: Sep. 25, 2026 1 Confirmed 319.00
Additional Guest Rate
Second Guest 0.00
Third Guest 30.00
Fourth Guest 30.00
Total Charge: 1,585.00

Thank you so much

El dom, 24 may 2026 a la(s) 7:54 p.m., Ana Galeano (ana.galeano@ace.com.py) escribio:

Dear,

Could you please send me the link for full payment?

Regards,

El dom, 24 may 2026 a la(s) 7:38 p.m., The Pinnacle Hotel Vancouver Harbourfront Team (info@cvent.com) escribié:

Dear JESUS PALACIOS,

Pinnacle Hotel Harbourfront

We are pleased to confirm your reservations at the Pinnacle Hotel Harbourfront. The staff of the
Pinnacle Hotel Harbourfront is looking forward to your arrival as part of the ICSES 2026. Should
your travel plans change and you need to make changes to your reservations, please click

here or call 1 844 697 2869.

Reservation Details

Online Confirmation:

URYJI3IO
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Date Booked:

May 24, 2026

Reservation Name:

JESUS PALACIOS

Arrival Date:

Sep. 21, 2026

Departure Date:

Sep. 26, 2026

Room Type:

Run of City Room Type

Number of Rooms: 1
Number of Guests: 1
Date Guests Status Rate

Night by Night Rate:

Sep. 21, 2026
Sep. 22, 2026
Sep. 23, 2026
Sep. 24, 2026
Sep. 25, 2026

Confirmed 319.00
Confirmed 319.00
Confirmed 319.00
Confirmed 319.00
Confirmed 319.00

e

Additional Guest Rate

Second Guest 0.00

Third Guest 30.00

Fourth Guest 30.00

Total Charge:

1,595.00

Tax Disclosure:

Room Rates shown do not include 20.68% Room Tax & Fees Per
Night (subject to change). Total room charges presented on the
website will include all room fees and taxes.

Add-Ons:
All reservations must be guaranteed and accompanied by
1 night’s room and taxes at the time of booking with a
Cancel Policy: major credit card. Hotel will not hold any reservations

unless secured by this method. The remainder of the stay
will be charged 48 hours prior to check in. All deposits
will be non-refundable.

No Show Policy:

Guest room reservations where the guest has not arrived on their
confiramtion arrival date will be cancelled for the entire length of stay,
by the hotel. If you are arriving after midnight please contact the hotel
in advance to avoid your reservation being cancelled. The party which
has guranteed the reservation will be charged an amount equaling one
night of the confirmed guest room rate, plus applicable taxes and 50%
of room revenue along with applicable taxes for any remaining nights
(i.e. nights 2, 3, 4, etc.).

Early Departure
Policy:

An early departure fee of 50% of the remaining guest room revenue
plus applicable taxes for the stay will apply if a group attendee checks
out prior to their reserved departure date once they have checked into
the hotel.

POOL & FITNESS

RESTAURANT + BAR MEETING & EVENT SPACE
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ANA GALEANO

Directora de Ventas

= ana.galeano@ace.com.py

& +595 991740293

9 Avda. Mcal Lopez 5187 e/ Cnel. Cabrera y Denis Roa
Asuncién | Paraguay

® www.ace.com.py

ANA GALEANO

Directora de Ventas

= ana.galeano@ace.com.py

« +595 991740293

¢ Avda. Mcal Lopez 5187 e/ Cnel. Cabrera y Denis Roa
Asuncion | Paraguay

® www.ace.com.py

Cecilia Iglesia <cecilia.iglesia@ace.com.py>
Para: Ana Galeano <ana.galeano@ace.com.py>

CC: Diego Leguizamon <diego.leguizamon@ace.com.py>, "BACKOFFICE@ace.com.py" <backoffice@ace.com.py>

Buenos dias,
Detallo expediente donde debe de ir reflejado el costo

Expediente | LiLGEE T A Total Neto:
83119 VOUCHER DE VIAJE a Facturado:

In: 09/02/26 Out: 09/02/26 Vendedor: IYTETCHENE Cobrado:

General I Importes I Pasajeros  Pedidos ] Motas I Nota Extema I Notificador | Comercial ]

€@ ATENCION: Las modificaciones sobre los pedidos tienen efecto inmediato.

1tm | In / Out pst{Tpdop I:|Cv| Servicios ISt.Pax "!:l::e Fco|s
095/0209/02] |5 _|ACE |ACE | 0| VOUCHER DE VIAJE | 0.00 ol |

Saludos

CECILIA IGLESIA

Departamento de Facturacion

= cecilia.iglesia@ace.com.py

« +595 971788756

¢ Avda. Mcal Lopez 5187 | Asuncion - Paraguay
® www.ace.com.py

[Texto citado oculto]

8 de septiembre de 2026 a las 9:24 a.m.
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