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P el — Lorena Gonzalez <lorena.gonzalez@ace.com.py>

Ancillary Service Details

TURKISH AIRLINES <onlineticket@mail.turkishairlines.com>
Responder a: onlineticket@mail.turkishairlines.com
Para: lorena.gonzalez@ace.com.py

16 de agosto de 2026 a las 12:37 p.m.

Sorry (

The page you are looking for might have been removed or
is temporarily unavailable.

Chargeable Seat Selectlon Reservation Code
Is completed.

Dear passenger,

Details of your seat are shown below.

PASSENGER INFORMATION

FERRARICALABRO, PAOLAANDREA MS 2354126114741
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CHARGEABLE AISLE PREFERRED GYD IST

TOTAL COST OF SEATS: 47.00 USD (TAX INCLUDED)

Turkish Airlines reserves the right to modify policies regarding ticket returns and changes.

Seat selection

* The number of paid seats will vary depending on demand and time. Paid seat selection is not available on flights operated by other airlines (Codeshare).

« Paid seat selection for groups (reservations with more than 9 people) will only be available on reservations made directly with the Turkish Airlines
Reservation System.

» Only passengers who have been issued tickets can use the paid seat selection service.

+ Paid seat selection can be made from 355 days before the flight.

 Standard seats for domestic flights can be chargeable or non-chargeable depending on the selection of flight package.

» On international flights all seats are non-chargeable for the last 26 hours to the flight.

Seat change

« Seat selections cannot be guaranteed for operational, safety and security reasons. In such cases, Turkish Airlines will provide the most appropriate
alternatives.

» Passengers subject to involuntary seat change who are dissatisfied with the alternatives presented may apply for a refund for their journey.

» Passengers who have purchased paid seat selection may only use this right on that particular flight and in their own name. A passenger may not transfer this
right to another passenger or flight.

Emergency exit seats

« In emergency situations, passengers traveling in emergency exit seats are expected to assist with the opening of the emergency exit doors during
evacuation. As such, passengers must be adults (18 years and over), in good health, and able to understand written or spoken instructions in either Turkish or
English. Passengers must be willing to assist as far as is possible during emergency evacuations. Passengers requesting emergency exit seats must confirm
they are eligible when making their request.

» Passengers traveling with infants cannot be seated in emergency exit seats.

» Passengers with partially or fully restricted movement cannot be seated in emergency exit seats.

» Overweight passengers who require an extension seatbelt cannot be seated in emergency exit seats.

* Neither passengers under legal or administrative proceedings nor their escorts may be seated in emergency exit seats

Refunds

* Turkish Airlines has full discretion when deciding if a passenger meets emergency exit seat requirements. Passengers not meeting the requirements will be
offered another seat. The additional fee paid for an emergency exit seat cannot be refunded.

« If a passenger cancels their paid seat no refund will be issued.

» Refunds must be requested within 1 year of the flight.

« If a passenger changes their seat for a cheaper or more expensive seat, the passenger will pay the fee for the new seat selection and any previous
payments will not be refunded.

« If a passenger is dissatisfied with an involuntary seat change implemented before take-off, they may apply to our call center or sales offices to request a
refund for the journey.

» The amount that you paid for seat reservation will be automatically refunded to the credit card you paid from, in the case of flight cancellation or forced
replacement of your seat by Turkish Airlines due to unexpected compulsory reasons.

For more details please visit Seat Terms and Conditions web page.
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message may contain viruses.This message is scanned for known viruses and our Company (Turkish Airlines Inc.) will not be liable for possible system damages caused by the message.
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