14/7/26, 8:22 a.m. Correo de Ace Tours - FW: Your Flight Confirmation Code QEQ1HP
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P Y el — Lorena Gonzalez <lorena.gonzalez@ace.com.py>

FW: Your Flight Confirmation Code QEQ1HP

1 mensaje

Veronica Sanchez <veronica.sanchez@ace.com.py> 13 de julio de 2026 a las 6:00 p.m.
Para: Lorena Gonzalez <lorena.gonzalez@ace.com.py>

VERONICA SANCHEZ

Cuenta Corporativas

veronica.sanchez@ace.com.py

L +595 991454500

9 Avda. Mcal Lopez 5187 e/ Cnel. Cabrera y Denis Roa
Asuncion | Paraguay

www.ace.com.py

Ace Tours SRL (“Ace Tours”) es una agencia de viajes y turismo que funge exclusivamente como AGENTE o INTERMEDIARIO entre el
pasajero o adquirente del servicio (en adelante, el “Comprador”) y diversas empresas de transporte y de otros servicios (tales como,
aerolineas, autobuses, servicios de traslado, trenes, buques, cruceros, hoteles y afines, alquiler de autos, tours guiados y eventos deportivos,
musicales, artisticos, religiosos, entre otros) (en conjunto, los “Servicios” e individualmente, el “Servicio”). La Agencia no es duefio ni ejerce
control o supervision de las empresas que organizan y/u ofrecen dichos Servicios (todos colectivamente, las “Empresas Organizadoras”) y no
tiene responsabilidad alguna por las demoras, cancelaciones, sobreventa (overbooking), variaciones de calidad o en precios en el Servicio
(ocasionado, entre otros, por fluctuaciones en el tipo de cambio, impuestos, tasas, multas, precios diferenciales, entre otros) o cualquier
incumplimiento en los Servicios. La Agencia tampoco asume responsabilidad por lesiones, enfermedades, muertes, desastres naturales o
pérdida o detrimento de bienes que el Comprador sufra o experimente durante su viaje y/o al participar en cualquier Servicio. Ace Tours se
limita exclusivamente a efectuar la(s) reserva(s) de los Servicios solicitados y, en ciertos supuestos, a entregar las entradas, boletos o
comprobantes de compra de los Servicios solicitados, y su responsabilidad se limita a la realizacién de dicha(s) actividad(es). Todo viaje y/o la
participacion en cualquier Servicio es realizado bajo el riesgo y la responsabilidad exclusiva del Usuario.

POR FAVOR TENER EN CUENTA

e Todos los precios informados en las cotizaciones estan sujetos a variaciones sin previo aviso.
e Una vez confirmada su reserva debe tener en cuenta que la misma se garantiza solamente mediante la emision y tenencia del boleto
o ticket. Al emitirse el boleto o ticket usted esta obligado al pago del precio indicado por la Agencia.
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® Todo boleto aéreo y/o de transporte esta sujeto a penalidades, estipuladas por las aerolineas o empresas de transporte para el caso
de cambio de fechas, rutas, devoluciones y/o anulaciones totales o parciales, y pueden consistir en una multa de hasta el monto total
abonado.

® Es responsabilidad de cada pasajero verificar que su documentacion para viajar se encuentre en regla con los requerimientos de cada
destino y en buen estado, asi como de contar con los requisitos de visado y sanidad para cada pais a visitar.

De: "Juan Diaz S." <juanfadiaz@pm.me>

Fecha: lunes, 13 de julio de 2026, 5:48 p. m.

Para: Mama <veronica.sanchez@ace.com.py>

CC: "mirta.arce@ace.com.py" <mirta.arce@ace.com.py>
Asunto: Fw: Your Flight Confirmation Code QEQ1HP

——————— Forwarded Message -------

From: Frontier Airlines <flights@emails.flyfrontier.com>
Date: On Tuesday, June 30th, 2026 at 4:47 PM
Subject: Your Flight Confirmation Code QEQ1HP

To: juanfadiaz@pm.me <juanfadiaz@pm.me>

il'jlmagen quitada por el remitente. FRONTIER Low Fares Done Right|

PURCHASE CONFIRMATION

Thank you for your purchase with us!

You can check-in and retrieve your boarding pass 24 hours before your flight.
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Use the Frontier mobile app to manage your booking

[ 'Imagen quitada por el remitente. iOS]

[ _“Imagen quitada por el remitente. GooglePlay|

e
al

——

3

DEPARTING FLIGHT 2609

[,Imagen Philadelphia (PHL) to Fort Lauderdale (FLL)

Ofgl“ada Depart: 7/05/2026 6:00 AM | Arrive: 7/05/2026 8:53 AM
Journey Duration: 2 hr 53 min

PURCHASE SUMMARY

AMOUNT PAID: $203.98

[ “Imagen quitada por el remitente |
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1 - Juan Diaz Sanchez

Frontier Miles #90112401329

ACT QUICKLY AND SAVE!

. Imagen quitada por el remitente |

Get a Checked Bag, Carry-on Bag, Assigned Seat, Priority Boarding and more!
Buy Now And Save!

Buy Extras Now & Save Later

_Imagen quitada por el remitente.|

Do you need Airport Agent Assitance, Priority Boarding, or Flexible Flight Options?
Buy Services Now

[ “Imagen quitada por el remitente |

You have not purchased a seat assignment.

Elevate your onboard experience by securing your perfect seat for maximum comfort,
convenience, and enjoyment.

Buy Seats Now
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[ Imagen quitada por el remitente |

Haven't purchased bags yet?
Buy your carry-on and checked bags after your initial flight purchase. Each passenger
can bring one personal item no larger than larger than 14"H X 18"W X 8"D.

Buy Bags Now

Your Hopper reference number: 1f174c4a-9761-6b04-9078-e72f69512607

[ Imagen quitada por el remitente |

Assistance coverage starts at 24 hours prior to departure

Please refer to the separate confirmation email sent to you from Hopper

for any questions or to contact customer service.

This service is provided by HTS.

TAXES & CARRIER IMPOSED FEES

US Passenger Security Fee $5.60
US Transportation Tax $11.55

Carrier Interface Charge Non-

$23.00
Refundable
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Passenger Facility Charge $4.50

US Domestic Flight Segment Tax  $5.30

PURCHASE TOTAL
Airfare $154.03
Taxes and Carrier-Imposed
$49.95
Fees
Grand Total $203.98
PAYMENT: VISA
Total $203.98
Jun
Payment Date 30,
2026

Payment Type VISA

Approved XXXXXXXXXXXX8029

[ Imagen quitada por el remitente ]

Earn 60,000 Miles after Qualifying
Account Activity
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See if you pre-qualify today with no impact to your credit
score. Terms apply.

PRE-QUALIFY NOW

[.“Imagen quitada por el remitente |

|+, Imagen |, Imagen |, Imagen |, Imagen
quitada quitada quitada quitada
por el por el por el por el

[ remitente. || remitente. || remitente. || remitente. |
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4545 Airport Way | Denver, CO 80239

AIRLINE PASSENGERS WITH DISABILITIES BILL OF RIGHTS

If you are a passenger with a disability and require special services, please review the Airline Passengers
with Disabilities Bill of Rights for more information.

Tips to assist with your travel planning:

Save time at the airport: Check-in online within 24 hours of your departure.

Want more legroom? We have it! Premium seating is available on all our airplanes. Learn More.

You can add Checked and Carry-On Bag options, choose pre-assigned seats, and check the status of your
flight on Frontier Airlines' mobile app: Android or iOS.

Rental Cars: Choose from Avis or Budget, all from one easy search! Rent a Car. Book Now.

Terms and Conditions:

IMPORTANT: By purchasing you have agreed to our contract of carriage.

Baggage:

Elite Gold members are entitled to bring a free carry-on bag. Elite Platinum members are entitled to
bring a free carry-on bag and a free first checked bag (including Ski/Golf bags) for everyone on their
reservation. Elite Diamond Status members are entitled to bring a free carry-on bag and a free first
checked bag (including Ski/Golf bags) in addition to a free second checked bag for everyone on their
reservation. Elite Benefits

U.S. military service members onboard that present either a Common Access Card (CAC) with a

uniformed services or academy affiliation or an Armed Forces of the United States Identification Card

with an active duty, reserve, guard, or academy affiliation are entitled to bring one free personal item,

one free carry-on bag and two free checked bags for accompanying spouse and children. Oversize and

overweight baggage fees are waived for the first two free checked bags. Military Personnel
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Personal Item: One included with your fare

Maximum size: 8'D x 18"W x 14"H including handles, wheels and straps

The size of your one included personal item will be checked during boarding. Items larger than the
allowed dimensions are subject to an additional charge.

Carry-On Bag: For price, see bag option prices below.

Maximum size: 10"D x 16"W x 24"H including handles, wheels and straps

Maximum weight: 35lbs

The size of your carry-on bag will be checked during boarding. Items larger than the allowed
dimensions are subject to an additional charge.

Checked Bag: For price, see bag option prices below.

Maximum size: 62 linear inches (length + width + depth) including handles, wheels and straps; oversize
bags subject to charge.

Maximum weight: 40lbs (18.1 kilograms)

Baggage weighing 100 or more pounds (45 kilograms) or exceeding 110 linear inches will not be
accepted, with the exception of assistive devices.

Oversized Checked Baggage: $75 per bag, per direction (Non-Refundable)
Bags between 63-110 linear inches subject to charge. Bags in excess of 110 linear inches will not be
accepted.

Overweight Checked Baggage: $75-$100 per bag, per direction (Non-Refundable)

Bags weighing 41-50 pounds will be charged $75 per bag, per direction. Bags weighing 51-100 pounds will
be charged $100 per bag, per direction. Bags in excess of 100 pounds will not be accepted.

Bag option prices:

1st
) Carry-On : 2nd >3+
Purchase Location Checked
Bag Checked Bag Checked Bag
Bag
BEST VALUE!
$69 $69 $79 $150

At booking on web/mobile

After booking
and up to 24 hrs before departure $79 $79 $89 $150
on web/mobile

Customer Support Agent $79 $79 $89 $150
Web/mobile check-in $79 $79 $89 $150
Airport ticket counter or self-serve kiosk ~ $79 $79 $89 $150
Departure gate $99 $99 forbags  N/A N/A

exceeding our
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size

requirements

All prices are per passenger, per direction. A service agent charge of up to $25 per person per direction
applies to all agent assisted transactions.

Seating

Charges for seating upgrades are charged per flight, including connecting flights in the itinerary.
Refunds

If you purchased your ticket at FlyFrontier.com or through our Reservations Department, you may
request a full refund up to 24 hours after the time of purchase if the purchase was made 7 days (168
hours) or more prior to your flight's departure. This ticket may be canceled and refunded at the My Trips
section on FlyFrontier.com.

Check-In Times

For most flights, you can check in on the Frontier app starting 24 hours before your flight's scheduled
departure time. We recommend you arrive at least 2 hours before departure to ensure you are checked
in and at the gate by the cutoff times. You must have your boarding pass printed and any baggage

checked by the following cutoff times:

Domestic Flights: 60 minutes before departure
International Flights: 60 minutes before departure

Please be at the gate and ready to board no later than 45 minutes before departure.

Change flight fee (per person per direction)

Basic Fare/Standard Fare: 60+ Days Prior to Departure $0, 59 to 7 Days Prior to Departure $49, 6 Days or
Less Prior to Departure $99 (Including Same Day).

Economy, Premium and Business: 60+ Days Prior to Departure through day of departure: $0

Bizfare: 60+ Days Prior to Departure through day of departure: $0

For full details, visit FlyFrontier.com.

Discount Den

If you purchased a Discount Den membership, you can find all details of your subscription on the
Membership Terms and Conditions page.

Customer Relations

To contact Customer Relations, visit www.flyfrontier.com/customer-support/ or mail to: Attn: Customer
Relations, Frontier Airlines, 4545 Airport Way, Denver, CO 80239

Passengers who are Elite loyalty members or customers that have either upcoming travel within 24 hours
or recently completed travel within 24 hours can call us at 801-401-9000 for assistance.
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