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Information about your ticket

This document contains the details and conditions of the service you purchased.
It is not necessary to bring it with you on the day of your trip.

Trip information

Reservation Order City and Miami, Estados
LKDOQI LA0459473HCKP
code g No. Issue date Unidos 04/09/26
Name Passenger type ID
ROBERTO RUIZDIAZLABRANO Adult S779121
ROSA AREVALODERUIZDIAZ Adult S779089
Details of your payment Payment Form
Ticket number Item Amount Type Amount
0454469700772 Seat $43.48 Credit card / Debit card $43.48
0454469700773 Fees and/or taxes (1) $0.00 XXKKXXXXXXKK 7997
Total paid $43.48 (1)

Airline details

Flight Number Operating airline / Airline reservation code Marketing airline
LA 1301 LATAM AIRLINES PARAGUAY / LKDOQI LATAM AIRLINES GROUP S.A. (US)
LA 8148 LATAM AIRLINES BRASIL / LKDOAQI LATAM AIRLINES GROUP S.A. (US)

TP 940 TP / LKDOQI LATAM AIRLINES GROUP S.A. (US)



IB 810 IBERIA / LKDOQI LATAM AIRLINES GROUP S.A. (US)
LA 715 LATAM AIRLINES GROUP / LKDOQI LATAM AIRLINES GROUP S.A. (US)

LA 1300 LATAM AIRLINES PARAGUAY / LKDOQI LATAM AIRLINES GROUP S.A. (US)

Additional conditions

Seat

Terms and conditions:
e Service only available for flights operated by LATAM in Economy cabin.

e Seat selection and price paid is per flight.

e If you purchase LATAM+ seats, these include preferential boarding (after passengers requiring special assistance and
passengers with a preferential boarding card).

e Seats cannot be changed once they have been purchased.

e The seats purchased are not transferable to any other passenger, do not allow changes for other flights and are not
refundable, except for the cases of reimbursement expressly stated in this document.

Refunds:
e Purchased seats will not be refunded if the ticket is not used, or if an exchange or refund is requested (if the fare allows

it).

e If for operational, safety or service reasons we are unable to deliver the seat you selected, we will offer you an alternative
seat. If you do not like the seat you selected, you may request a refund through the Contact Center.

e Refund requests will not be processed at the Sales Offices or on board the flight.

e Additional services (baggage, seats, premium boarding or others) will not be refunded if you do not use your ticket or if
you request a voluntary change or refund (except for fares allowing refunds).

General information



Find out on our website or on the following links for more information about:

e TICKET VALIDITY: If your fare doesn't allow changes or refunds, only the departure and arrival dates corresponding to the
itinerary of your trip apply. If you fare allows changes and/or refunds, your ticket is valid for 12 months from the date of
issue. However, once your trip has begun, your ticket will expire once the maximum stay has been exceeded or on the last
travel date that your fare allows.

e CHECK-IN: Check in information here. For flights in your itinerary that are operated by another airline, please remember
that you need to check in before your flight on that airlines website.

e SPECIAL NEEDS SERVICES: If you are traveling with a special need or medical condition, please call our Contact Center at
your earliest convenience so that we may accommodate you. For questions and more information please go to the Special
Needs section on our website.

e CHILDREN UNDER THE AGE OF TWO WITHOUT A SEAT: You are only permitted to bring one of the following items on
board the aircraft free of charge: a collapsible pram, a portable cot, or a car seat that has been certified for safe
transportation within the cargo area of the aircraft. The car seat may be carried on-board, however this is subject to space
availability. This policy applies only to LATAM Airlines Group; if you are flying with a different airline please check with the
operator of your flight regarding their regulations when flying with children under the age of two without a seat.

e TICKET USE: The flights or legs which make up the itinerary must be flown in the indicated given order. The carrier,
subject to the conditions described in the applicable legislation, may refuse to board a passenger who hasnt complied with
the previously mentioned itinerary order or if a passenger hasnt flown one of the legs indicated in their ticket. If one of
these segments is not flown, the itinerary will be completely canceled without prior warning and no refund given unless the
fares conditions allow it. For example, but not exclusively, if the passenger does not fly the itinerarys first (outbound) leg,
they wont be able to fly any following (stopover or return) leg. The ticket youve purchased is non-transferable.

e UPGRADE REQUEST: In order to request a Cabin Upgrade with segments, remember that you have to have purchased your
ticket with a Light, Plus, Delta Comfort, Standard, Classic or Full fare. Keep in mind that if your fare is Light, you can only
request a cabin upgrade with segments for domestic flights, within South America and the Caribbean, except for regional
flights from Brazil. Children or infants traveling with discounted fares will not be eligible for the LATAM Pass Upgrade
benefit. To read about the conditions of your ticket, review the details of the fare you purchased.

e SEATS: You may purchase a LATAM+ or a standard seat with a Basic or Light fare. If you purchased a Delta Comfort fare,
subject to availability, you may select a LATAM+ seat at no additional cost to you; if no availability, you may select a
standard seat at no additional cost to you. If you are a Gold, Gold Plus, Platinum, Black or Black Signature member, you may
select a standard seat at no additional cost to you when purchasing a Light, Plus or Delta Comfort fare. Subject to
availability, If you are a Platinum, Black o Black Signature member, you may select a LATAM+ seat at no additional cost to
you. You may go to "My Trips" to select or purchase your seat. No additional cost seats available only on flights operated by
LATAM Airlines Colombia, LATAM Airlines Argentina, LATAM Airlines Brasil, LATAM Airlines Group, LATAM Airlines Perd, LATAM
Airlines Ecuador.

e TRAVEL DOCUMENTS: The passenger is responsible for presenting and complying with all required travel documents to
enter or leave a country. We recommend that you contact the Consulate of the applicable country/ies in your itinerary. If the
itinerary includes stops in countries different from your final destination country, you are responsible to learn whether you
need to go through customs and immigration in the countries of those stop(s) and obtain the required and corresponding
travel documents.

e BOARDING FEES AND CHARGES: Please learn about the boarding, taxes, and other fees and charges that you must pay at
the airport to the applicable authorities. If you did not carry out your trip, you may request a refund from the Carrier of any
airport taxes that are reimbursable based on the rules and regulations of the corresponding country, even if the fare paid
does not allow for a refund of the Ticket. Please call our Contact Center or go to latam.com>Check In and Services> Ticket
Refunds. In the event that the refundable fees and charges were not included in the amount paid for the fare (i.e. if they
were collected directly by the airport), you must request this refund directly from the corresponding airport authority,
subject to their limitations and rules.

e CANCELLATION DUE TO LACK OF PAYMENT: Airline may deny transportation in any of the itinerary flights if the purchased


http://www.latamairlines.com/us/en/check-in

fare has not been paid in full or if the fare was unlawfully acquired.

e AIR TRANSPORT AGREEMENT CONDITIONS: Learn about the terms and conditions as well as the applicable regulation for
your trip in our Air Transport Agreement Conditions available at the link.

e Child ticket discounts are applied to the full fare amount. Fuel and Taxes are charged separately.

e LIMITATIONS OF LIABILITY: Passengers embarking upon a journey involving an ultimate destination or a stop in a country
other than the country of departure are advised that the provisions of an international treaty (the Warsaw Convention, the
1999 Montreal Convention, or other treaty), as well as a carriers own contract of carriage or tariff provisions, may be
applicable to their entire journey, including any portion entirely within the countries of departure and destination. The
applicable treaty governs and may limit the liability of carriers to passengers for death or personal injury, destruction or loss
of, or damage to, baggage, and for delay of passengers and baggage. Additional protection can usually be obtained by
purchasing insurance from a private company or the airline. Such insurance is not affected by any limitation of the carriers
liability under an international treaty. For further information please consult your airline or insurance company
representative.(*)

e AIR PASSENGER PROTECTION REGULATIONS: For Canada, If you are denied boarding, your flight is cancelled or delayed
for at least two hours, or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the Air Passenger Protection Regulations. For more information about your passenger rights please
contact your air carrier or visit the Canadian Transportation Agencys website. Please see LATAM Airlines Air Transport
Agreement/Conditions of Carriage for Canada (i.e. Tariff) here.

e Redemption with LATAM Pass Miles: you can purchase part or all of your ticket using your LATAM Pass Miles; please note
that in these cases, the ticket will not earn new LATAM Pass Miles.

(*) Only applies to flights to and from the United States.

For any further questions, please contact our Contact Center or visit our website.
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